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2004 Survey Shows
A Surprise Downturn

The fourteenth Annual Property Management survey shows the rentals and achievements of
2003, a year that was widely regarded in Florida as a record year for tourism. This did not
however, result in a record year for rentals, quite the opposite. Owners managed to achieve an
average of 21.85 rental weeks. This is considerably down on last years 23.92. Property
managers exclusively responsible for rentals only achieved 17 weeks on average — last year that
figure was 27! Owners working on their own for rentals — 21.17% of respondents — achieved 33.5
weeks of rentals on average — an excellent result. We had 14 owners gaining 40 weeks or more
of rentals, our top owner reporting 48 weeks — with 4 weeks left for family use that is indeed an
accomplishment. An encouraging sign was that when managers and owners worked together for
rentals, the average of weeks achieved was 15.4. This figure is significantly up on last years
figure of 8.42. This does perhaps suggest that owners and managers are working better
together, as confirmed by the consistently high overall satisfaction score of 1.91 (where 1.00 is
excellent & 2.00 is good). Enclosed with this issue is the free 10-page supplement that lists the
results of the survey as well as the details of 136 different management companies. It shows the
7 companies who have retained their status on the Honour Roll — showing consistency of
standards. There are also the 10 new companies that can all claim to be Top Scoring Property
Managers. So, any other surprises? The average rental price for 2-bedroom home in peak
season has risen by £100 to £416 per week. While competitiveness within the middle market of
3 and 4 bedroom has kept the rental rates static, demand for both the smaller and the larger
houses has grown and the 5 and 6 bedroom homes have also seen rises in rental rates of around
£40 per Week. (Continued on page 6)

Charley’s Chaos

2002. Avatar Properties estimate that 99.5% of the new

Friday 13" was the appropriate day for the arrival of the
third storm of the season — Hurricane Charley.
Innocuoudy named, as al storms are, Charley defied the
meteorol ogists and struck shore as a category 4 storm by
Charlotte Harbour and hit Punta Gorda on the Gulf
Coast with 145 mph winds at around 4pm having
aready passed through Boca Grande. Leaving behind a
trail through the barrier idands that was likened by
many as a war zone, Charley swung left and headed up
to Central Florida and the Short Term Rental capital of
the World. Disney had shut its door at 1pm and every
one headed home to take cover. Food stores were
stripped of tinned goods, water, batteries etc as panic
buying set in. Meanwhile more tourists were unloading
from the airports. Charley hit the vacation home areas
in the late evening, and a few lucky people were able to
contact relatives before power and phones went out.
The Poinciana Community on Poinciana Boulevard was
particularly badly hit. The community was begun during
the 1970’s so many of the houses were not built to
Florida’s new stringent codes that were standardized in

homes on the development withstood the 100mph winds
that raged for over an hour. Most owners in that area
lost Florida Rooms and pool screens. Charley’s passage
has been compared to a 12-mile wide Force 2 tornado.
Charley then continued his journey across Florida
exiting over Daytona Beach at around midnight, leaving
13 dead in hiswake.

25 Counties have been put on a Federal Disaster list and
the clean up has begun. Both Governor Bush and his
brother President Bush have toured the disaster areas
and the Red Cross has been helping victims.
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Welcome Back

We hope you had an enjoyable summer, weather not
withstanding. Did you manage to get some sun, in the
UK or in Florida? On August 13" | was enjoying the
first bit of sun in a few days at the end of a weeklong
break in Dorset in a static Caravan. Little did | know
that night that Hurricane Charley was doing his worst
all the way over in Floridal Fortunately for us our
home was unharmed, and we hope that you all escaped
with minimal damage. Thank you to all who enquired.
We know there will be a roaring trade in new Florida
rooms! Hopefully with the last remaining customer’s
power now reconnected everyday life will begin again.

A Florida Blessing

Bless this house, oh Lord, we cry,
Please keep it cool in mid-July,

Bless the walls where the termites dine,
While ants and roaches march in time.
Bless our yard where spiders pass

Fire ant castlesin the grass

Bless the garage, a hometo please
Carpenter bestles, ticks and fless.

Bless the love bugs, two by two,

The gnats and mosquitoes that feed on you.
Millions of creaturesthat fly or crawl,
In Florida, Lord, you’ve put them all!!!
But this is home, and here we’ll stay
So thank you Lord, for insect spray.

Where are your Favourite Five?

Where are your favourite five placesin Florida? Where
would you most like still to go? We would like you to
let us know for a later edition the five best things you
have done or places you have been —within Florida. [t
could be a restaurant, a park, museum, beach or
anywhere. Equally, the five places that you always talk
about visiting but never quite get to. We want to
compile a list of the best things about Florida, and we
need your help. Please write using the Freepost
address on the back page or email us directly on
elle@fl oridahomesandtravel .com.

Airline Roundup

WestJet, Canada’s low fare airline has announced it
will be operating 6 non-stop weekly flights between
Orlando International Airport and Toronto and Calgary
starting on October 6™

A computer glitch caused American Airlines and US
Airways flights from Southwest Florida International
Airport to be delayed for several hours on August 1%
Welsh passengers on a Travel City Direct flight from
Sanford International Airport were delayed for 24
hours when it was discovered that their plane had part
of its engine missing. The weekly jumbo jet flights
from Cardiff to Sanford only began in July.
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Hurricane Frances

As we go to press, Hurricane Frances is Cat 4 Storm
days out from Forida. Tropical Storm Gaston has
already been downgraded to a Tropical Depression and
Tropical Storm Hermine is expected to blow out
somewhere near Cape Cod. If Frances follows the
projected trajectory she will make landfall on the East
coast of Florida. Fears are that after hitting around
Melbourne she may head over to Orlando again.

Survey Grand Prize Winner.

With great fanfare and all due sense of occasion — OK

a glass of wine — the winner of the Grand Prize was

selected from the respondents to this years Annual

Property Management Survey. “And the winners are”:
Jo Taylor and Jim Rowe

Congratulations to them, the Grand Prize this year was

one years free subscription to Florida Homes and

Travd.

Check Your Sprinkler Heads

We received a cautionary tale from subscribers this
summer regarding sprinkler heads. The subscribers
bought a beautiful house on a corner plot — greater area
than normal for grass — at the end of 2003. When a
photographer went to shoot the property as arranged
this spring, he reported back that all the grass had died.
This was blamed initially on the drought, and then
possibly the water company. What in fact had
happened was the sprinkler heads had blocked up with
sand. After further discussions with The Toho Water
Company it was discovered that thisis a huge problem
and they recommend monthly checks on the sprinkler
system for sand. The Toho Water Company will also
do a free check of properties to check the efficiency
with no hard sdll. The subscribers concerned have to
replace all the grass at a cost of several thousand $$$$s
but have arranged for a check on their next visit.

St  Petersburg Climate Data -
September 1948-2000

(Al in degrees Fahrenheit)

The average high tempis 88.5
The average low temp is 75.5

The highest temp (on September 26 1985) 97
The coldest night temp (on September 19 1981) 61
Exchange Rates $to £

August 6 (high)  1.8461 August 28 (low)
1.7910

July 19 (high) 1.8735 duy 29 (low)
1.8175

2004 High Feb 17 1.9048 2004 Low May 11 1.7552

Mortgage Rates
With zero points Jun 24 Jul 16 Aug 27
Fixed 30 yrs 6.38% 6.00% 5.75%

Adjustable 1 yr 4.75% 4.63% 4.37%
Note: Mortgage rates are published as a service to readersto indicate

e
trends and must not be relied on in entering into any agreement.
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News Roundup

Key West has a new cruise line docking thanks to
Rosie O’Donnell. R Family Vacations features family
friendly vacations for gays and lesbians. Rosie married
her partner Kelli Carpenter O’Donnell in February and
together the couple are raising four children.

PGA National Resort and Spa in Palm Beach
Gardens has chosen National Resort Management
Group LLC to manage the National in an attempt to
win a championship tournament. Courses will be
upgraded and a caddy program will be added as the
National seeks to become the premier golf destination
in South Florida.

A 30 year $8.4 billion Everglades restoration project
is being seriously hampered by one mans unwillingness
to give up hisland. Jesse James Hardy owns 160 acres
that he bought for $60,000 in 1976. Since then, as
ideas for the restoration began to take shape, he has
refused every offer from the State to purchase his land.
During June the offered amount reached $4.5 million
and still Hardy steadfastly refusesto sell. The purchase
is needed so the land can be returned to its natural state
of flooded plain. Theland is so critical that eventually
if he continues to hold out, Hardy will be taken to court
under Eminent Domain — which allows the government
to take private land for public purposes.

One year on from the statewide smoking ban in work
places sdling food, and only 35 cases of non-
compliance have reached the fines stage. Many
committed smoking Floridians seek out the few bars
and restaurants where defiance is the order of the day.
Inspectors only visit premises when there has been a
complaint made about non-compliance and apparently
a 30-day warning is usually enough. There have been
fewer than 2,000 complaints State Wide Buddy’s Bar-
B-Que near Wildwood off U.S. 301 has a 10 ft long
fibreglass pig on the roof that until last year faced the
road. Now the pig’s rear faces the road with a large
plastic cigarette protruding from its rump. Not
surprisingly, all the staff inside smoke, and there is a
glass on the bar where customers can make a donation
for “fines’. The Crab Trap in New Port Richey and
Bamz Deli and Grill in Naples are others that are
firmly defying the law and don’t intend to change.

Walt Disney World Resort joined in with Hurricane
relief for cast members. DisneyHand, a worldwide
outreach from the Walt Disney Company made a
donation of $100,000 to the American Red Cross and
the Heart of Florida United Way. Disney, which
reopened less than 24 hours after Charley had passed,
provided work crews to help the recovery effort. Cast
members can also receive financial help from the Walt
Disney World Cast Member Hurricane Relief Fund.
Disney Cruise Line will celebrate the 50" Anniversary
of Disney Land by operating its first West coast cruise
— the 2,600-berth Disney Magic ship. The cruises will
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be week-long departing from the Port of Los Angeles
for Mexico. The cruiseswill run from May to August.
A 230-pound female baby elephant arrived on July 6"
at Disney’s Animal Kingdom. ‘Kianga’ whose name
means ‘sunshine’ in Swahili is daughter of 18-year-old
‘Vasha’ and will join last year’s baby boy ‘Tufani’.
Disney Land has been testing smoke free fireworks
operated by compressed air rather than gunpowder.
Although successful the system is sill extremely
extensive and at present there are no plans to replace
the 668 fireworks used during the 12 minute Wishes
display in the Magic Kingdom.

The opening of Cypress Gardens scheduled for
October has again been delayed, this time by Hurricane
Charley. Around $3-4 million of damage was incurred
during the storm and about 200 trees were toppled —
many of them mature Oaks. The rides under
construction had only minor damage. At the moment
the new owner Ken Buescher islooking at a November
opening. SeaWorld Orlando is offering a new
experience to guests in the form of a behind the scenes
look at the rehabilitation of rescued creatures such as a
manatee recovering from a boat encounter. Titled
*Saving the Species’ tour, small groups of about 20 pay
a separate admission fee of $15 for adults and $12 for
children for a 60-minute tour 3 times a day. The tour
culminates with feeding the birds in the bird aviary.
Currently there are 23 birds of 12 different species
within the aviary and all have been hand reared — so
they get quite friendly. Silver Springs has opened 3
new rides and has new shows to encourage new
visitors. The Lighthouse ride takes guests 80 feet into
the air above the main springs. The Fort King River
Cruise shows 10,000 years of Florida’s history.

Florida Lottery Winning Numbers

Date Numbers Winners/Jackpot$m
18/08/04 06-09-22-31-44-49 1 $9m
14/08/04 03-04-06-20-48-51 0 $6m
11/08/04 03-10-13-25-35-44 0 $3m
07/08/04 07-14-15-18-25-28 1 $3m
04/08/04 01-16-17-26-28-40 1  $40m
31/07/04 06-12-14-45-50-52 0 $32m
28/07/04 07-08-09-12-32-44 0 $25m
24/07/04 15-19-20-28-34-48 0 $19m
21/07/08 09-11-23-33-36-43 0 $10m
17/07/04 03-12-25-36-46-47 0 $10m
14/07/04 19-20-28-34-36-45 0 $6m
10/07/04 08-16-23-33-36-44 0 $3m
07/07/04 16-29-32-42-45-47 1 $3m
03/07/04 12-16-28-48-49-51 2 $6m
30/06/04 02-17-21-24-29-31 0 $3m
26/06/04 04-12-18-28-32-35 2 $6m
23/06/04 17-18-19-27-33-51 0 $3m
19/06/04 05-17-34-35-36-41 1 $6m

Numbers are obtained from the Florida L ottery (www.flalottery.com) as
a service to readers. We cannot accept liability for any errors.
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Homeowner News

The Department of Financial Services has a website
with information pertaining to Hurricane Charley at
www.fldfs.com. The Storm Hotlineis 1-800-227-8676.

Property Tax notices may be ddlayed in the wake of
Hurricane Charley. Appraisers will have an additional
60 days to mail out the notices. However Orange and
Osceola County homeowners have already received
their notices. The Property taxes are based on the value
of houses on Jan 1% and it is quite possible that owners
will receive property taxes on houses that are no longer
standing. There is a possibility of legidation to allow
reassessment of property damaged by a storm, but it is
unclear whether this will be deemed urgent enough to
cause a special session of the legidature.

A Reminder that Polk County Board of County
commissioners has adopted a new occupational license
tax ordination.  All renewals of the Class B
occupational license for short-term rentals will be
charged at $55 — up from $25. All applications for
occupational licenses are due before 30" September.

Visit Florida the official marketing force for Florida
has announced an $119,000 advertising campaign to let
tourists know that the beaches and theme parks are
ready for them.

Universal Florida has sold 80 acres of land adjacent to
Universal Studios on Universal Boulevard to Pulte
Homes for $75 million. Experts predict the land will be
used for timeshares and hotels. Universal Boulevard is
within Orange County where Short Term Rentals are
prohibited.

It has been noticed by many and hitterly lamented that
the welcome for the Brits on arrival in Florida has not
been so warm of recent times as it was prior to 9/11.
Various tales of handcuffs, imprisonment and
deportations have been widely documented in British

papers. Most often, these were in cases of ‘minor,
technical’ violations of immigration law. Robert
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Bonner of the Department of Homeland Security has
described the news coverage as giving “a black eye” to
Americas Reputation. Asof August travellersfrom visa
waiver countrieswill no longer be searched, handcuffed
and detained if they have overstayed their visas by a
few days on aprior visit. Instead they will be admitted
with a one-time reprieve and allowed to stay the 90
days as usual. After that, they will have to apply for
visas for future visits.

On August 9" President Bush signed the legislation
delaying the October 26 2004 deadline for passports of
visa waiver countries to contain biometric data for one
year to October 26 2005. The Annual Report of the
UKPS 2003-04 predicts that biometric passports
(“ePassports™) will begin rolling out in late 2005 or
early 2006. Meanwhile, the Corporate and Business
Plan 2004 —2009 of the UK Passport Service shows that
the UKPS is considering reducing 10-year passport to
just 5 years. The report states, “Reducing the validity
period would help us to preserve the integrity of the
document design, deal with issues of chip lifetime and
enable upgraded biometric chips to be inserted on a
more regular basis”. The U.S. will be issuing all new
passports with a chip containing a photo and fingerprint
thisfall.

The Department of Homeland Security has scrapped
controversial plans for passenger screening.  The
Computer Assisted Passenger Pre-Screening System 11
(CAPPS 1I) was heavily criticised for unresolved
privacy and technical issues. Passengers would have
been screened against commercial databanks and
assigned a colour code indicating their security risk:
Green for ‘good’, Amber for ‘needs clearance’ and Red
for ‘no fly’. The DHS is still committed to screening
passengers but as yet is undecided how the process may
be redesigned. Meanwhile trials of registered traveller
programmes in several airports around the U.S. are
continuing throughout the summer in reportedly
successful 3-month experiments.

Attorney General Charlie Christ has received
thousands of reports of “price gouging’ in the wake of
Hurricane Charley. Under the law, prices for goods or
services may not be raised for 30 days following a
disaster or emergency. Garages seem to be the main
culprits along with construction ‘operatives’. One
substantiated report results in a fine, more than onein
any one day can result in jail for offenders. There have
been reports in the hundreds for some particular

garages!

Mold is back with a vengeance!l The water damage
from Hurricane Charley is causing mold on many
properties thanks to the continued bad weather and lack
of power for drying out walls. The Federal Emergency
Management Agency (FEMA) has issued a mold alert
and anyone suffering with mold should phone the
Environmental Protection Agency mold hotline on
(800) 438 — 4318.
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A subscriber has submitted this flight advice. If you
purchase a Virgin flight you can book your seats and
order in-flight meals up to 336 days in advance using
the Virgin website. Y ou need your reservation number,
and if you have booked your flight through an agent
you need to make sure they have released your details
to Virgin. Then go online at www.virgin.com/atlantic
and go to ‘manage your flights’. The subscriber has
found that you can also book Christmas flights up to 19
months in advance on the website — before the
brochures are out and you can get an online booking
discount.

We warned in July that West Nile Virus was present
in Florida again. Authorities have warned that thereis
avery real threat at present as a result of all the water
laying about since Hurricane Charley. Spraying for
mosquitoes is ongoing, but this problem is not going
away.

The Property Tax relief campaign we mentioned in
the July issue aimed to get on the November ballot an
amendment doubling the existing $25,000 homestead
exemption. The campaign fell at the second hurdle
when the Supreme Court decided the amendment fell
short of ballot language standard.

Golf Trust of America — based in South Carolina, has
purchased The Westin Innisbrook Resort in Pinelas
County. Innisbrook has 4 golf courses spread over 845
acres, and many of the residents have been there since
the early 1970’s.

If, like us, all your TV’s ceased to work overnight —
you probably need a surge shield. Florida’s unique
wesather patterns and frequency of lightning can cause
power surges effecting all electrical appliances and
telephones. Lightning doesn’t have to actually strike
your home to cause a power surge. However surge
shields are not cheap. There are cheap plug in types
available, but electricians advise that these do not offer
the quality of protection that one thinks they do. A
good quality shield costs between $50 and $100.
Florida Power and Light Company offers a meter based
shidd, installed and protected by them at $8.95 per
month to protect your large appliances — Fridges,
washers and dryers etc. But to protect senstive
electronic equipment such as TV’s, computers, stereos
etc, they offer smaller protectors that connect to the
power outlet or phone and TV cables. Packages for
those are available from $74.99 -$199.99. A good
electrician may be able to provide a higher level of
protection and lightning protector rods for the house as
a one-off charge, rather than a monthly outlay. 1f you
have a $500 deductible on your house insurance then it
is worth spending that much to ensure that you are not
repeatedly forking out for new TV’s or major
appliances. Property damage claims resulting from
lightning exceed al other insurance claims except
water damage for State Farm Insurance — Florida’s
largest insurance company.
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Second Quarter Home Prices

Once again, statewide, house prices continued the
upward trend with overall growth of 18% according to
figures released by the Florida Association of
Realtors. Coastal areas show exceptional growth
consistently with prices in Naples — aready the highest
region in the State increasing by another 32%.
Without exception, every Metropolitan Statistical Area
(MSA) has posted double digit percentage increases.
Winter Haven has broken the $100,000 mark for the
first time, whilst Naples is poised to go through the
$400,000 mark. One has to consider Punta Gorda
where the increase was the second highest at 30%, but
is now largely devastated by Hurricane Charley. How
will that affect prices?

District (MSA) Median %Change

Price  2004-2003
Daytona Beach $157,800 +16%
Fort Lauderdale $279,000 +26%
Fort Myers/Cape Coral $190,200 +19%
Fort Pierce/Port St Lucie $187,500 +27%
Lakeland/Winter Haven $108,900 +15%
Mebourne/Titusville $162,400 +23%
Miami $271,900 +26%
Naples $396,200 +32%
Orlando $161,600 +14%
Pensacola $129,900 +13%
Punta Gorda $175,400 +30%
Sarasota/Bradenton $238,800 +29%
Tampa/St Pete/Clearwater $158,800 +16%
West Palm Bch/Boca Raton $294,100 +26%
All Florida $181.800 +18%
Telephone  Numbers and Web

Addressesin thisissue.
Environmental Protection Agency Mold Hotline (800) 438-4318
Storm Hotline 1 (800) 227-8676

www.fldfs.com  www.dcnonline.com - Florida Builders site

www.virgin.com/atlantic -For managing your flights.
www.esri.com/hazards - to view 100yr &500yr flood zones.
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High/Low Temperatures

100
901 5
80
701
60+
50

40,‘ = Z = Z = -
1 4 6 9 12 15

M

—

n

Dates



www.virgin.com/atlantic
www.fldfs.com
www.dcnonline.com
www.virgin.com/atlantic
www.esri.com/hazards

Florida Homes and Travel

September 2004

Survey Results 2004

You may recall that last year we asked for your weekly
charge for pool heat. That was the first time for 3
years and the average charge had remained at £70
during that period. This year the average charge was
$110 or £62. Just over 70% of owners currently make
a charge for pool heat, and just 4% of respondents
don’t have a pool.

Following requests and a small pilot study last autumn,
we asked for your average monthly utility costs for the
first time this year as part of the survey. We have
broken down the results into size of house categories,
which will be more relevant to individual owners.

A substantial humber of respondents now pay a joint
water and eectricity bill. So to make the results
comparable we combined the water and electricity
results of all responses. A few people have cable TV as
part of their homeowner association fees, but that was
allowed for when calculating the average fees. One
curiosity to note was, while one would expect the
power and water consumption to increase with the size
of house and number of guests, and to some extent the
phone use, but the cable package?

Electricity | Phone Cable
& Water
2-bed $76.44 $27.50 $28.17
3-bed $188.29 $28.10 $33.19
4-bed $214.62 $33.36 $36.38
5-bed $290.33 $42.75 $44.00
6-bed $435.00 $27.50 $41.00

The proportion of owners spending less than £250 on
advertising has grown to 54% from last years 48%.
The amount of owners in all other categories has been
reduced. It can be clearly seen that those spending
over £1000 are achieving excdlent returns for their
money, however the middle categories did not perform
as well as previoudy — in tune with the general down
turn in rentals achieved.

We wanted to know where your guests come from,
what percentages are from the UK or the U.S. or
elsawhere? Brits took the lead with 68%, the U.S was
of course next with 30% and just 2% of your guests
came from the international market. While many
owners reported 100% for either the UK or U.S, the
highest individual international score was a
cosmopolitan 25%.

Once again we wanted to determine the average price
of that all-important post guest clean. Once again we
have categorised the results by house size. This cost
does seem to have come down dlightly over the year,
which is good news for owners.

2-bed | 3-bed | 4-bed | 5-bed | 6-bed
2002 | $53.7 | $58.2 | $69.0 | $84.0 | $97.5
2003 | $52.9 | $53.9 | $64.1 | $77.1 | $90

Below is a table showing the average rental weeks
achieved over the last 10 years. It can be seen from
this table that the overall performance of both
managers and owners in respect to rental weeks has
been in a dight decline since what would appear as a
‘heyday’ period from 1996 — 1998. This trend does
appear to have been reversed this year despite the drop
in rentals achieved by owners or managers alone, and
that is thanks to the effective combining of owner and
manager.

Aver age Rental Weeks Achieved 1994 - 1998

£0- £250- £500- £750- Over

£250 £500 £750 £1000 £1000
2002 48% 23% 11% 10% 8%
Weeks | 19.00 27.40 28.10 28.50 38.8
2003 54.71% | 19.49% 10.06% 10.69% 5.03%
Weeks | 20.30 23.00 25.00 23.00 33.88

We asked what percentage of owners’ bookings came
viathe Internet. On average 54% of all bookings came
via the Internet, but it was more important for some
than for others, next year we will give more options for
this question.

1994 | 1995 | 1996 | 1997 | 1998
Owner 20.20 | 2246 | 27.28 | 26.38 | 2741
Propmg | 10.77 | 11.74 | 11.86 | 14.87 | 14.03
Total 3097 | 3420 | 39.14 | 4125 | 4144
Aver age Rental Weeks Achieved 1999 —2003

1999 | 2000 2001 | 2002 | 2003
Owner 25.72 | 25.46 2451 | 23.92 | 21.85
Propmg | 13.38 | 1243 | 936 |9.97 | 16.3
Total 39.10 | 37.89 | 33.87 | 33.89 | 38.15
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Charley Condensed

Rebuilding after Charley will be hampered by the
shortages of building supplies. Building companies
were already suffering from a worldwide shortage of
cement and increased lumber costs. These are now set
to rocket as demand is multiplied. Homeowners
attempting their own repairs are thwarted by the lack
and/or cost of building materials. Lowes and Home
Depot are having steady supplies by they are being
exhausted quickly. The stores have even drafted in
employees from unaffected areas of Florida and
Georgia. Also in short supply are builders. Most
builders were operating flat out just to cope with the
booming housing market in Central Florida. Now
choices will have to be made between completing
contracts for houses, or repairs and rebuilding work
which may take up to a year.

If you find it necessary to employ a builder and haven’t
yet done so then the Florida Home Builders
Association has set up awebsite in which you can find
and check the licences and credentials of contractors.
It also tells you their specialist area — if applicable.
The site can be found at www.dcnonline.org. Then
follow the links to vendor list. Following a
conversation with a subscriber, we would like to set up
a list of recommended contractors on our website
www.floridahomesandtravel .com. If you have
employed anyone to do repairs for you whether
building or decorating, and you feel more than happy
to recommend them then please let us know their
contact details and we will put them on a list on the
website. The list will not be an endorsement — simply
a neighbourly recommendation. Already, unlicensed
contractors from out of state have been arrested. There
have also been reports of scammers posing as agents
from FEMA, the Federal Emergency M anagement
Agency, and asking for personal and financial details—
something FEMA does not do. As always — take care.

Insurance experts are predicting insured losses of
around $14 hillion. This is less than from Hurricane
Andrew ($20.3 hillion in claims) and that is largely
attributable to the lessons learnt after Andrew such as
improved building codes, and evacuation procedures.
Many of the major insurance companies have taken the
office to the damage, by setting up mobile offices,
complete with phones, faxes and Internet, near areas of
destruction. This means that homeowners can be
issued with a claim number at the same time as the
clam is assigned to an adjuster. They have also
drafted in agents and adjusters from out of state to help
with claims and visits. Homeowners face a difficult
choice in cases of lesser damage as to whether or not to
fileaclam. Since Andrew in 1992 insurance policies
have carried a Hurricane Deductible of 2-5% of the
insured value of the house - rather than a $ amount.
For a $200,000 house that can be as much as $10,000
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to pay out before the insurance chips in. Unlike the
aftermath of Hurricane Andrew, it is not predicted that
insurance rates will leap up following claims for
Charley. Insurance companies have been careful to
build up a huge catastrophe fund for just such an event.
Premium increases and overhauls made since 1992
should help. Another problem that we were warned
about during the summer — before Charley hit was that
many homes may not be insured for their full worth,
particularly in the Central Florida area. Houses which
are only a year or two old may well have increased in
value substantialy in that time as we have been
documenting during the late spring. If you have been
fortunate enough to escape damage this time, please
check your policy and make sure it reflects the current
market value of your house.

Osceola County has waived permit fees for storm
damage related work, but inspectors will still be
checking work to ensure it is safe. In Seminole one
can remove trees without permits but all structura
repairs still require permits.  Orange County is
allowing the repair of roof shingles without a permit if
the damageisless than 25%

More than a week after Charley struck there were till
large areas of Central Florida without power or phone
lines. One problem being encountered by repair teams
aside from continued afternoon storms and lightening,
was broken electricity meters. The dectric meter
attached to a house is the responsbility of the
homeowner and the homeowner is expected to pay for
any repairs to broken, damaged or disconnected meters.
Power cannot be restored to homes with broken meters.
Progress Energy has been receiving reports of 1500-
meter problems each day. Repairs can cost between
$500 and $1000 on average. Any licensed electrician
can carry out the repairs. You can check the licence
credentials of any electrician on the Dept of Business
and Professional Regulation website through
MyFlorida.com.

Residents of barrier idands were evacuated and not
allowed to return for 5-6 days. Sanibel residents -
including many snowbirds who had flown down to
check on properties were overjoyed to discover that the
damage was not as bad as expected. Some roofs had
been ripped off, but houses on stilts where ill
standing. North Captiva Island was split in two by a
400-yard channel created by the storm surge. Early
estimates of damage on some of the barrier idands
were of 100% damage, with 60% of that serious and
30% destroyed. At one point the National Guard were
protecting properties from potential looters.

If freak weather conditions interest you then you may
want to look at www.esri.com/hazards. This shows
historical flood zones, and maps can be created
tracking past hurricanes, tornadoes, earthquakes and
hailstorms.
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The Tale of Tarzan’s Tiger Ticked Off

Actor Steve Sipek took a shine to tigers while playing A couple took guests to a restaurant in Longwood and
the famous African jungle man years ago. So much so ordered a single glass of orange juice — ‘no ice’. When
that he has a private collection of tigers, lions, a cougar the bill game there was a charge for two OJ’s at $5
and a panther a his Florida Compound. each. The waitress explained that as there was no ice
Unfortunately, Bobo, a six-year-old male tiger escaped to fill the glass up they charged double!

the compound and stalked free for 24 hours before
making the fatal error of attempting to jump a state
wildlife officer. Officers had surrounded the compound
that Bobo was prowling around and one officer had
been preparing to shoot Bobo with a tranquilliser when
the attack came and Bobo was shot dead. Such private

A Florida man who used an aligator to hit his
girlfriend during a domestic attack has been charged
with battery and possession of an aligator. When she
had attempted to leave their Port Orange home he had
pulled the 3-foot alligator from the bathtub and swung

collections could soon be a thing of the past as It at her.
legidlation is gathering pace to prevent wild animals In Florida it isillegal to sing in a public place whilst
being kept as pets. dressed in a swimsuit.

Florida Homes And Travd Car Hire
Rates through September
* Autumn Special Offer — Minivan 7 Seater from £189 per week*

Fully Inclusive Fully Inclusive Platinum Cover Platinum Cover

Weekly Daily Weekly Daily
Economy 4 Door £128 £22 £138 £25
Compact 4 Door £140 £24 £150 £26
I ntermediate 4 Door £149 £26 £159 £28
Full Size 4 Door £169 £29 £179 £31
Premium 4 Door £186 £35 £196 £37
Luxury 4 Door £205 £36 £215 £39
Convertible 2 Door £205 £36 £215 £39
4 Wheel Drive £199 £36 £209 £39
Luxury 7 Seater £189 £36 £199 £39
Minivan 8 Seater £247 £42 £257 £44

Theserates are subject to change 2 door models ar e available — please see our website or call for prices

Please call 0500 50 50 87 for mor e details or email elle@floridahomesandtravel.com
We accept Visa, Master Card, Switch/M aestro and Solo
Dollar or Alamo Cars
*Previous cost - £199/£209
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